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fiecleral~~ 
Marlene H. Dortch, Secretary ornce d tht Seclt!aty · 
Federal Communications Commisr~::rf:-r· r.;11 ~ fY"fOV ~. . . .. 
Office of the Secretary .. · - ~""' 1 "~~0 .. ,,iJ; ., l.· ...... 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Ardmore Telephone Company, Inc. 
Study Area Code 290280 

Dear Ms. Dortch: 

On behalf of Ardmore Telephone Company, Inc. ("Ardmore"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ardmore 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

0f3 cc: Charles Tyler, Telecommunications Access Policy Division (two cop~~t-tlcftf'd_---'-~f-----

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313{f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.3l3(a)(l). 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
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2015 ETC Annual Report of Ardmore Telephone Company, Inc. 
Study Area Code 290280 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ardmore Telephone Company, 
Inc. (the "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54 .202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21- /!}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud}'. Area Code 290280 

<015> Stud}'. Area Name ARDMORE TEL CO 

<020> Proaram Year 2016 

<030> Contact Name: Person USAC should contact 
Todd Crandall with questions about this data 

<035> Contact Telephone Number: 2708569983 ext. 
Number ot the Eerson ldent!tied in data line <030> 

<039> Contact Email Address: 
Email ot the Eerson ldentitied In data line <030> tcrandal l•tmsvcs. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,.) ___ "' 

<210> J { !}<-·check box if no outages to report 

(complete attached workshttt} 

(complote attached worlcshttt} 

~YN a a 2011 
Ftdtrll eomm~111aats1• •_. i 

Offlot of the Stcnd!lf 

{check box whft1 compkt.) 

1
1; I~ 
I ' IM-

:: 0:::,:::::: ::~.~ 'T' I • I 1----~'"~™--t}---..6 
<320> Unfulfilled Service Requests (bro;.ad:.;b:.:a:.:.n;.:d.:..l _ ___:l:::o=====:t.I _________ --. ham 
<330> Detail on Attempts (broadband) 

, .... 
(attach descriptive document} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 
fixed ~o_._o ______ _ 
Mobile .__ o_._o _______ .. 

Number of Complaints per 1,000 customers broadband 
Fixed o.o 1----------f 
Mobile o.o 

Service Quality Standards & Consu.._m_e- r""'P"'"r-o"""te_ct...,.,.io-n""'R""u"'l-es_,,,co" mpliance 

<600> Functlonalitv In Emenzencv Situations 
290280TN610. pdf 

<610> 

<700> Company Price Otterlngs (voice) 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certlflcation 

{ch«lc to indicate certification) 

{ottached dm:rlpr;~ doc1JJMOt} 

{check to Indicate certification/ 

attached descrlptlw docu'"'11t} 

{compltt• attochod WC<ksll•et} 

{complm attached -ksh .. t} 

{comp/"• attached -ksh•"I 

{if~,, complete attached worksheet} 

Ives 

<1010> I I ·--~-
<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No} @ Q /if not ch.ck toindlcot«<rtifi<ot;on) 

<1110> {complete attached worksheet} 

<l.200> Terms and Condition for Lifeline Customers /compl•teottachedworksheetJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {ch«* to lndlcatt (fff;ficotlon/ 

<2005> {comp/m attach•d worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> {ch.ck to Indicate c.,tificotion} 

<3005> {complete attached worksheet} 
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{ II { 
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111.W 
{ 
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(100) Senlke Qullllty Improvement Reporting 
Data Collecdon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - !"umber of person identified In data line <030> 

2'0280 

ARDHORll Tin:. CO 

201& 

Todd Cran<Ull 

2708569913 ext. 

<039> Contact Ema II Address - Emal! Address of person Identified in data line <030> tcra.ndalletasvca. coe 

<110> Has you~~ITlJ>anv received Its ETC certlflcatlon from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? 

(yes/ no l 

{yes/ no 

® 
0 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ,.. .. ~ ..... 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve seMc:e qualty Md how support was used to imprCYe 5eMce quality 

How much (USF) was used to~ service coverage and how support was used to improve S8Mce coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-09116/0MB Control No. 3060-0819 
July2013 

Name of Attached Document 



(200) Semce Outap Reportlnc (Voke) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Are• Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this d1ta 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of ~erson Identified In data line <030> 

<220> b - . 
NORS 

Reference Outqe Start OUtate Start OutlceEnd Outl&eEnd 

REDACTED FOR PUBLIC INSPECTION 

290280 

ARDMORE TBL CO 

2016 

Todd Crandall 

2708569983 ext . 

terandall•e111Sves. com 

·-

Number of 911 Fldlltles 
Number Olte Time Olte Time Customers Affected Total Number of Affected 

Customers fYes/ Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 306().()819 
July2013 

<f> 
Old This 0Utap 

Service OUtate Affect Multiple 
o.scrtptlon (Chedc Study Areas Servtce Outlp Preventative 

Ill that 1DDlvl (Yes/No) Resolution Procedures 
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<010> Study Area Code 290280 

<015> Study Are1 N1111e AR!K)RB TBL CO 

<020> Proeram Year 2016 

<030> ContlCt N1me • Person USAC should contlct reprdlng this dlta _T<xld_ ~ 

<035> Contact Telephone NUITl_bef'·_Nu111ber of penon Identified in dlta line <030> 270156''83 ext . 

<039> Contact Emili Address · Emili Address of person Identified In d1t1 line <030> t c randalletuvc1. e°"' 

<701> Resldentl1l loc1I Service Chlfle Effective D1te 

<702> Single St1te-wlde Resldentl1l Loc1I Service Charge 
I 1/1 / 2 015 I 

<703> ,r.~:- · ~-~~;.;.~~~;.~~r~"··~~~~~:Fw 

SAC (CETC) Service Rate Total per tine R9m ind F-. 

~ .......... ·-""' .... -...,_ ..... __ . 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 290280 

<015> Study Area N1111e ARDMORE TEI. CQ 

<020> Progr1mYew 2 016 

<030> ContKI Name - Person USAC stlould contKI regwding this dat1 Todd Crandd l 

<035> ContKI Telephone Number - Number of person identified in dat1 line <030> 2708 569983 ext . 

<039> Con!Kt Emili Address - E~t Address of person Identified In d1t1 line <030'> t crand.al l et cave• . COii 

<711> • , .. ~~:.· ... r~b.·--~;,r~.: j,~·~';~~~1:~~S:!S:1:•F~~··1t'-~··.., "~-

Stllte Exch..,._ (tlEC) Resldenllal bte 
State lteptated 

Fees 

c .... - u. 

-'·-L.- -.&. 
r•v• ''"'' '""""" 

Total bte lllcl F-

..... 

lrollclb9nd SeMce -
Download Speed 

IMbml 
lroadbend SeNIQ -

I UDloed 5Deed IMbml 
usece .t.1i-c.. 

(GI) 

usece .....___ 
Action Tlllen When 

limit lludled (Ml«t) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290280 

<015> Stucly Area Name AJlllNDll1 '!'KL. ca 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact retarding this data Todd cr_.tall 

<03S> Contact Telephone Number · Nu~~ of person Identified In data ffne <030> 2708569983 ext . 

<039> Contact EmaM Address· Email Address of person Identified in data line <030> tcrandallet!UVC• . c°'" 

<810> Reporting Carrier Ardloor• Telephone C-y 

<SU> Holding Coinpany Synergy Technology Partner•, Inc. 

<812> Operating Company Ardloore Telep~one Company 

<Bt3> ;~~·ii~j~~~~~-fi;~~~-~~~~~.~~:;f~~?::·~·rfJ;~ ·t.~':~~~'fl~W;~4l -~~~~~~~>'· 
1 q.,~,.=·~1~~~:..r-W!&~~~~~~~~~<i'~~l·~~~ .. 

.. ~ ... ;· .... ~;: 

~~m~~t~~:;.·, ·!?:'~~~.~~z:~~~!f:i-' 

AffNi.tes SAC Dolnt Business As Compeny or lllnlnd Deslcnatlon 

- ~ee atttcnea worksntet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2'0210 

<015> Study Area Name .IUUlMOU TBL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Todd Cr•...i..11 

<035> Contact Telephone Number - Number of person identified in data line <030> 210850983 ext. 

<039> Contact Em all Address - Email Address of person identified in data line <030> t erandal letuvee . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tr1bal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s}, on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) 1nctudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnabllity planning; 
Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes« No « 
Not Applicable 

.~ ... :·\. ·~': \.. '-' ', . ~ " ' ... 

Name of Attached Document 

! 



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 290280 

<015> Study Area Name ARDMORE TBL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Todd c ranc1a11 

<035> Contact Telephone Number - Number of person identified in data line <030> 2108569983 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandall•tmsvcs.c""' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 
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<010> Study Area Code 290280 

<015> Study Area Name ARDMORE TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Todd crandan 

<035> Contact Telephone Number_- Number of~erson identified in data line <030> 27oas69983 ext. 

<039> Contact Email Address· Email Address of person identified In data line~jO> _ tcrandalletmsvce . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I , .. ,._m·~ I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

!bbl 

Name of Attached Document 
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<010> Stucly Area Code 
<015> Stucly Area Name 
<020> Prosr!m Year AKln'IURt; TKL t:.V 

<030> Contact Name· Person USAC should contact rega_!lli_n~ this data 2016 

<035> Contact Telep_l!one N_11!11l>er_-l!urlll>~~f p~~ identified in data Hne <030> _ H~~-'::~~~an 
<039> Contact Emili Address. Email Address of person identified In data line <030> • '

0000
"

00 
ex< . 

~C"r&naall~IUVCS . COm 

Select the llPPl'OPrilte responses below {Yes, No, Not Applicable) to note complillnc:e IS 1 recipient of Incremental Connect Americ:I Phase I support, frozen Hlch Cost support. Hlch Cost suppon to offset 11CCeSS chirp redudlons, 1nd 
Connect America Phase II support IS set fol1h In 47 CFR t S4.313(b),(c).(d),(e). The Information reported on this fonn 1nd In the documents attldled below Is accurate. 

lncnment.I Connect America Phase I ~"I 
<2010> 2nd Year Certification {47 CfR § 54.313{b){1)1) 
<2011a> 3rd Year Certification {47 CFR § 54.313{b)(1)11} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11) 

Price C.p C.rrler R~ Frozen Support Certification {47 CFR' 54.312(1)} 
<2012> 2013 Frozen Support Calculation {47 CfR § 54.313(c)(1)} 
<2013> 2014 Frozen Support Calculation {47 CF1I § 54.313(c)(2}} 
<2014> 2015 Frozen Support Calculation {47 CfR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price C.p C.rri« Connect America ICC Support {47 CF1t t 54.313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CF1t t S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

[ ] 

[ . . . . ... l 
Nome of Attochtd Ooc>lmtnt(sJ LJstlnl ftequtred lnfOnnltlOn 

( H u I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on fine 2021,contalns the required information ( J 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband servk:e In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I ii '.!2 ill L :sit ti .I I !!L a_ - s=:s 1::2 - - m __ N.me-of Att.lched1>0cument(s1 LDl..-. ~llSU 1mutm.uoo 



<010> StudyAttaCode 290280 
<OlS> ~aN- ~l!l!~ 

<020> ~Year 2016 
<030> CofttattName·-USACsllouldC0<11Ktreprdqthisdata Todd crandall 
<03S> Cofttatt Teltpllone Nu-. Number of person icMfltlliod In data llno~30~-__ 2'l_Ofili~l!l_JOXL 
<039> Cofttatt Email Addreu • EmaM Addrns of penon ldentlfled In daU llM <030> tcrandall•tmavcs .=m 

O!t<X tht ....... below to .................... Oft Its tlw--.,.illy pion(.,.,..._ to 41 OR t $4.20211)) llld, for potwetely hold canlors. - ............... wllll tht ""-lol ~,..._....Mt fo1111hi47 
OR t $4.J1J(fl(2). I furtllef-..tlfy- tht ~ NPOfted °"this"""' Ind lft tht doc..- lttllCMd below It-· 

I """mmo ¢< . I 
Na,,,. of Attadlld Document llst1n• ~equired lnformotk>n 

(3010) ,_ltepolt..,SYoerl'lln 
MlltstOM Qirtlfltatlon (47 CFR § 54.313(f)(l)(Q) 

Please check 1his box to conftnn Chet the alt8clled documenl(s), on line 3012 comm. Ille required Information pursuant lo 
(3011) § 54.313 (f)(1Xli), the centersllal provide the number, names, and addresses of community andlOr Institutions to which tiesien 

ptOvldlng access to brol<lbend s......ice In lhe ~calendar yNf. m 
(3012) Community Anchor Institutions (47 CFR § S4.313(f){l)(i1J 

I ... ,._ .. ,, ¢• I 
(3013) Is your compony a Pmatety Held ROR Clnier (47 CfR § 54.313(1)(2)} (Yes/No) • _ 

Na,,,. of AttAlcMd Document llstins Required lnformatiofl ~ ~ 

(3014) lfye<, cloesyourcompanyflletlleftUSannualrtPOrt (Yes/No) e 
P!Nse check 1hffe boxes to confirm 1het 1116 a1tec:lled document(s), on line 3017, cootains the required infonnetlon pursuant to§ 54.313(1)(2) compliance requires: 

a:::J (3015) Electronic <Ol>Y of their annual RVS reports {Operotlnc lleport for 
T tl«ornmunlcatlons Borrowen) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of cash.pF,;.;lows.;.;.;. _______________ .....:==----.. 
(3017) If the reJpOOse ls yes on llfte 3014, attach your cornpony's ftUS annual 

report and al required doannentatlon 

(3018) If the "'JpOnse ls no on line 3014, ls your compa11y audked? 

If Ille rosponso Is yes on llM 3018, pie- check the boxes below to 
confirm your submission, on Hne 3026 pursuant to§ S4.313(1){2), contains 

(3019) Either a copy of their aud•ld flnancia4 statement; or (2) a flnancf.tl ,.,.,ort In a format eompanblt to RUS Optratln( Report for T elecommunlcatlons CZJ 
(3020) Doalment(s) tot Batence Shee1. Income Statement end Statement of cash Flows 

130211 Man~t letter and auclt opinion issued by the Independent certified pubic accountant Iha! performed the company's flnanclal aod~ 

If the "'"'°",. is no on liM 3018, pie-cMd< the boxes i..low 
to confirm your S<Jbmisslon, on line 3026 pursuant to § S4.313(1){2), 
contains: 

(3022) COl>Y of their ftn.nelal -•ment which has been subject to ,_ by en 
lndependfllt certified public accountant; or 2) • financial report In a 
format comporeble to RUS Opet'atlllc Report for Teltcommunlcatlons 

rn 
rn 

D 

11orro-rs. 
(3023) Underlylnc Information subjected to a rwlew by an lndej)tndent certified D 
~~ 18 

(3024) Undorlvlnt Information subjected to an ofllcer eortlfltltlon. 
(3025) Document(•) fot Balance Sheet. Income SUltement end Statement of Cuh;;;::;.:..:.Flows=._ _________________ _ ·- ........... --·~- , ...... ~ .... ,.. I 

MwOfWWWtMinCKequiNdiWWW- - · + • 



<010> StudyArooCode 290280 

<OlS> Study Alu "- AROl!()lUL'l'BL_QO 

<020> ....,.,_ y- 201 ~ 

<030> ContoctN-·-USACshouldCOftta<lrwpdlo&thlsdal.a ___ Todd crand&U 
<Olli ContoctT.itplloMN--Nu-of--lfltdtn-h<OJO> 2 708569983 ext. 
<039> CooltxtlmolAddre.u ·lmol-,....of-~ lft cl.a.liM<030> <crandall-...vca.ccm 

RMndlll Data Surnl'Mf'{ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I 

N..ftt of-Att.c:t..d Oocu-Utt1nc llequndtnfomiiiuon 

P ... 12 

hco12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290280 

<015> Study Area Name ARCMORE TEL CO 

<020> Pro ram Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Todd Crandall 

<035> Contact Telephone Number· Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> tcrandal letmevcs .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Recipients 

I centfy dwit I •m M ofllcllr of die reportlft& cwrilf; my respoolllbllltles lnducle -rtnc the eauncy of tlle •nnu•I repottlftl ~for ....,.,.1 MMc:e wppott 

~; •ncl. to the best of my knowledse. die lnform•tlon r..,orted on this form •nd In My lt!Khments Is Kalnte. 

Name of Reportln1 carrier: 

ISi1.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tT'rtle or position of Authorized Officer: 

Telenh<>ne number of Authorized Officer: 

!Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Person• wlltfully mo kin& false ttatements on this form can be punisl>ed by fine or forf111ture under the COmmunlcalions Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or lmprisonmtnt 
undorTitle 18 of the United State• Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud /IJ'ea Code 2 90280 

<015> Study /IJ'ea Name AR!lMORE TEL CO 

<020> Pr ram Ye ar 2016 

<030> Contact Name· Person USAC s.._,uld contact regardlnt this data To<ld Crandall 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2708569983 ext. 

<039> Contact Email Addr.,ss · Email Addr"ss of person Identified in data line <030> tcrandall• tCl\Svcs. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Aaent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I certify that (Name of Agent) Tanea Davi e P29l ia Is authorized to submit the lnfom\ltlon repo<ted on behalf of the reporting carrier. I 

also certify that I am an officer of th• reporting carrier; my responslblliti" include enourlnil the accuracy of the annual data reporting requinlmenta provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Na""' of Aut...,rlled Agent: Tan ea Da vis Foglia 

Na""' of Reoortl"" Carrier: ARDMORE TEL CO 

Sianature of Authorized Officer: CERT I f'IED ONLINE Date: 06/22/2015 

Printed name of Authorized Officer: Todd cranda 11 

Title or position of Authorized Officer: Chief Financial Officer 

Tele<>hone number of Authorized Officer: 2708 569983 ext . 

Studv /IJ'ea Code of ReDOrting Carrier: 2 9028 0 filing Due Date for this form: 07/01/2015 

Person,s wi1ffulty imking hlse statements on th is form can be punished by fine or forfeiture unde r the Cornmunicition5 Ac:t of 1934, 47 U.S.C. ff 502, S03(b), or fine orimpri$0nment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to F1le Annual Reports for CAF or u Recipients on Behalf of Reportlnc carrier 

~as agent for the reportlngairrter, certlfytl>at I a m authorized to submit the annual reports for univenal servlc:esupport recipients on behalf of the reporting carrier; I have provided 
!the data reported berm based on data provided by the reporting carrier; a nd, to the best of my knowledge, the Information reported herein Is accurate. 

Nam4' of Reportlna carrier: ARDMORE TEL CO 

Na""' of Aut...,rized Aae nt or Emolovee of Aaent: Tanea Davi s Foql ia 

lswnature of Authorized Aaent or Empl"""" of Aaent: CERTIFIED ONLlNE Date : 06/16/2015 

Printed na""' of Authorized Agent or Emo~e of Aaent: Tanea Davis Fogl i a 

Tltle or oosition of Authorized Aaent or Emolovee of Aaent Manaaer • Reaulatorv Affai rs 

Telephone number of Authorized Aaent or Emnkwee of Aaent: 3014597590 ext . 

Study /IJ'ea Code of Reoortina carrier: 2 90280 Filin& Due Date for this form: 07 / 011201 5 . .. . . ... .. .. .. . .. ·- -- .. --- --- . .. .. ·- -
Penons wtlllully maklns false sutements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Title 

18 of the United States Code, 18 U.S.C. § 1001 . 
. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 

I 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Ardmore Telephone Company, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. •'4 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Ardmore is subject to 

consumer protection obligations under Tennessee state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the Rules of the Tennessee 

Regulatory Authority ("TRA"), Chapter 1220-4-1-.03 and the Tennessee Code Annotated, Title 

65, Chapter 5, Part 1, §65-5-102, which discloses rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone providers 

which require implementation of Basic Utility Obligations in accordance with the Rules of the 

Tennessee Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to tenninate service for changes to contract tenns; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as 

required in the Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2-.56; (3) truth-in-

billing requirements in accordance with the Rules of the Tennessee Regulatory Authority, Chapter 

1220-4-2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Ardmore is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3.The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Ardmore Telephone Company, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.''4 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Ardmore is subject to 

consumer protection obligations under state law. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the Alabama 

Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-12, Filing of 

Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection requirements 

governing telephone providers which require adherence to minimum service standards as 

identified in the Alabama Public Service Commission's Rules and Regulations, Telephone Rules, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Rule T-21, protection against cramming and other deceptive practices as identified in Rule T-

16(C)(l 1); (3) truth-in-billing requirements as identified in Rule T-16; and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. 

Ardmore is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 610 

Ardmore Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Rules of the Tennessee 

Regulatory Authority, Chapter 1220-4-2. Ardmore's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). Ardmore can change call routing translations as needed to reroute traffic 

around damaged facilities. Changing call routing translations will also allow Ardmore to manage 

traffic spikes throughout its network, as emergency situations require. In addition, Ardmore has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.23 

Emergency Operation, Ardmore's central offices have adequate provision for emergency power. 

Specifically, each central office building is supplied with standby generators and battery back-up 

that enable the central office to keep running until power is restored so long as fuel is available, or 

until system changes are made to reroute traffic. Ardmore has battery backup at all office locations 

and in its electronic equipment sites. Length of run time is determined by the equipment serving 

the area and the number of customers working out of the equipment. Generators are installed at 

all Central Office locations. They will continue to run as long as Ardmore has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 


